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From the Editors 
 

Editor’s Corner 

 

Technology is constantly changing and advancing the capabilities of 
our firms, and as administrators we need to keep up! This issue’s 
theme is IT/Technology. The two areas of concern with regard to 
technology for all administrators are first, to stay ahead of the curve or 
at least current with the ever-changing landscape of IT, and second, to 
lock down and secure the firm’s environment so that the network and 
data are safe. In short, our firms need to run both efficiently and 
effectively while being completely secure…  ”You have just entered 
the Technology Zone”.  

In this issue, Doug Hafford has authored an article entitled “Cyber 
Security in the Age of the Hack.” Doug is the CEO of Afinety. Doug is 
responsible for consulting and network design, client relations, and 
managing the sales and marketing teams. He has had training in 
nearly every phase of the personal computer industry and has a wide 
range of practical computer knowledge for small business systems. 

In keeping with our theme of “Technology,” Jim Young has written an 
article entitled “Leveraging Your Current Technology to Improve 
Information Workflow and Reduce Paper.” Jim Young works for 
Vendor Direct Solutions (also a business partner of ALA-Golden Gate 
Chapter), and he recently facilitated a Business Matters session for 
our Golden Gate Chapter.  

Also in this issue, we have a few pieces submitted by recent speakers 
of session meetings on subjects other than technology. John Burns 
and Michelle Soto who spoke at a session in June about Social 
Security Benefits coauthored a piece entitled “Maximizing Your Social 
Security Benefits.”  Harry Lewis who spoke at an HR session in the 
spring, writes about “New California and San Francisco Employment 
Laws.”  

Don’t forget to mark your calendars for the upcoming Business of Law 
Conference in Las Vegas on October 22-24. Details about the 
conference are inside this issue.  

The committee for Knowledge to Leadership, “K2L,” is working hard 
to host another great learning day right here in San Francisco. The 
price is right and the travel is easy, so mark your calendars for March 
17th , 2016. Details are inside this issue.  
As summer comes to a close in the rest of the United States, San 
Francisco summer finally takes hold in the City by the Bay, and we 
cheer our baseball teams on in the race towards the pennant. I hope 
you all get a bit of a reprieve before we gear up for “End of Year” and 
the holidays.  
 
 

Happy Reading! 
Linda Republicano 

Editor 
   

 



 

    3    Golden Gate Chapter  September/October 2015 

Bridge 
The  

VOL. XXXXIV NO. 3 
ASSOCIATION OF  
LEGAL ADMINISTRATORS 
GOLDEN 

September/October 
2015  

 
FEATURES    
 
Cyber Security in the Age of the Hack 
 Doug Hafford  ..........................................................................................................5 
 
New California and San Francisco Employment Laws 
 Harry G. Lewis .........................................................................................................9 
 
Leveraging Your Current Technology to Improve Information Workflow and Reduce Paper 
 Jim Young   .......................................................................................................... 10 
 
CLI – What’s in a Name?   
 Jennifer Mansfield ................................................................................................. 13 
 
Unlocking the Master Within 
 Paul Purdue .......................................................................................................... 14 
 
Maximizing Your Social Security Benefits  
 John Burns and Michelle Soto .................................................................................. 17 
 
 
 
COLUMNS 
 
Editor’s Corner ................................................................................................................2 
President’s Message .........................................................................................................4 
Test Yourself ................................................................................................................ 18 
Job Bank ...................................................................................................................... 18 
2015 Golden Gate Chapter Salary Survey Order Form ..................................................... 20 
Member Anniversaries .................................................................................................. 21 
2015 Business Partners ................................................................................................. 22 
Golden Gate Chapter Leadership ................................................................................... 24 
September/October 2015 Calendar ................................................................................. 25 
 
  
 



 

    4    Golden Gate Chapter  September/October 2015 

President’s Message 
Embracing Change 
 
Many of us work for firms that are 
Bay Area institutions.  The firm 
for which I work, Morrison & 
Foerster, was founded in 1883.  
One hundred years later, in 
1983, they made the very smart 
decision to hire me! 
 
You can visualize how the halls 
of these firms looked many years 
ago:   stuffed leather chairs, big 
wooden desks, walls and walls of 
books, etc.  The partners (men 
only) were in suits, smoking ci-
gars, secretaries in skirts, taking 
dictation. . . I could go on and on.   
 
How did these firms evolve to 
where they are today?  Why did 
some not survive?  I am definitely 
not an expert as to why law firms 
fail, but one has to wonder if per-

haps there was no one in a leadership role who was looking 
forward.  Those who manage law firms, both attorneys and 
administrators like ourselves, have learned to anticipate 
change, plan for it, and embrace it. 
 
One of the significant areas, if not the most significant area of 
change, has been in technology.  It’s funny to think of the 
word “technology” when talking about a firm that was born in 
the 1880’s.  What kind of technology did a firm have in those 
days?  Maybe it was an elevator, or a new adding machine.  
Maybe it was the phone system or a very early version of a 
typewriter.  Whatever it was, it was their technology. 
 
Changing Technology 
 
Many years ago this thought crossed my mind:  “I simply can-
not learn one more piece of software, program, database, etc.,  
I’m done!”  Has anyone else had that same thought? Back 
then our firm had just put computers on everyone’s desk and 
taken away our typewriters.  We were also recording time 
notes and generating our bills in a new way.  Then we got new 
photocopiers and printers.  My head was spinning and that 
was just the tip of the iceberg! 
 
I quickly learned to let go of that mindset.  I could easily make 
that same declaration now:  I’m done!  But with each change 
in technology, I’ve learned that a certain task will now take me 
a fraction of the time it used to take, my time will be freed up 
to do other things for which I am responsible, and learning 
something new is really good exercise for my brain.  Plus, in 
another few years I’ll probably have more technology to learn.   
 

I hope you will embrace any and all new technology that 
comes your way, and learn as much as you can and bring that 
knowledge back to your firms.  We can save our attorneys 
time (and money), better serve our clients and stay ahead of 
the curve by questioning current processes, especially those 
that seem laborious, and looking for better ways to do things.  
The firms that do constantly look ahead as to how the practice 
of law is evolving will be around for years to come.  This issue 
of The Bridge will help support us as we stay poised for 
change.   
 
Don’t forget our biggest supporters, our Business Partners, 
who are on the cutting edge of change.  Programs are being 
planned right now that will be delivered by Business Partners.  
They will introduce us to new technologies and ideas and 
ways we can work more efficiently.  You can always call a 
Business Partner for ideas on ways to work smarter.   
 
Speaking of Change . . . 

By now most of you have seen the Association’s proposal for 
a new name and logo: 
 

 
 
The Association is looking ahead and making sure we stay 
relevant in the years to come.  Years of research was per-
formed by ALA Association presidents who rotated in and out 
of office, Directors, Regional Directors and other leaders.  The 
time and energy spent by this group is to be commended.  
The Association has plans to be around for many years to 
come, and we must look now at how we need to change to 
stay relevant. 
 
Association leaders will be visiting our chapter for an all-
member meeting to answer questions and talk about our po-
tential new name and logo.  I hope you all will be able to join 
us for this important presentation.   
 
I hope you will have an open mind, spend some time on the 
rebranding webpage (http://www.alanet.org/rebrand/), and put 
some thought into how you can help your chapter, your asso-
ciation, your society, stay relevant and ahead of the curve.   
 
I hope everyone had a wonderful summer! 

Pam Delnevo 
Senior Employee  
Relations 
Morrison & Foerster LLP 
 
Pam Delnevo can be 
reached at 415-268-6466  
or by email at  
pdelnevo@mofo.com 
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Almost daily, another cyber-attack is 
in the news cycle. Whether it’s the 
Sony Pictures debacle, Target’s 
compromised customer data, or the 
troubling rise of Ransomware, most 
people are aware that information of 
any kind can be at risk. While Law 
Firms and Lawyers are hyper-
sensitive to exposure, bad infor-

mation can mean they often make misguided decisions on 
security. 
 
Law firms by nature often have significant information on 
their clients whether they be business or individuals. This 
information, while protected legally, must also be protected 
against malicious attacks while at the same time minimizing 
the effect on the day-to-day operation of the law firm. Unfor-
tunately, the primary and overwhelming source of security 
breaches is an individual in the firm who has access to the 
data. More on this as we go on. But first let’s look at what 
must be protected. 
 
Personal Information 
 
Have you ever had your credit card number compromised or 
received a new card in the mail unexpectedly? 
 
Data like social security numbers, tax IDs and credit card 
numbers are by far the biggest target for hackers. 
x� These type of fishing expeditions are generally broad 

band rather than targeting an individual. Generally 
speaking, some simple steps can protect this infor-
mation adequately.  

x� Firms working with Banking or Insurance Company cli-
ents have (or will have) additional security requirements 
that specifically address this area. 

x� Poor user habits—more than any type of security—are 
the key to protecting this information. 

 
Firm Information 
 
Have you ever seen an email from a friend or colleague that 
was clearly spam sent using their email and name? 
 
The second area of attack is confidential information cov-
ered by attorney-client privilege. 
x� All day, every day, virus programs troll the web for weak 

points in email systems and servers.  
x� The worst attacks can shut down an email system or 

cause a firm to lose the ability to email one or more cli-
ents.  

x� This can have an immediate and detrimental effect on 
the firm’s reputation. 

x� These types of attacks can be easily prevented with nor-
mal and inexpensive measures. 

 
 

Client Confidences 
 
Has your firm had an attor-
ney or group leave the firm 
and later found out about 
massive amounts of docu-
ments emailed out of the 
firm? 
 
Though protecting this type of information is difficult, it’s also 
the least likely data to be compromised. 
x� This type of information is very difficult for a hacker to 

obtain with even a modicum of security. 
x� Almost all breeches of this type involve a staff member.  

¡� Staff knows where information is located 
¡� Staff knows the tools used to create and store 

the information 
¡� Staff can often be careless about security in the 

interest of “getting things done” 
x� The most dangerous staff is the IT staff.  

¡� They generally have full access to the system. 
¡� IT staff knows how to cover their tracks, which is 

a much more difficult challenge to an outsider or 
a less tech-savvy staff member. 

¡� The expedient of getting a user back to work 
can mean shortcuts on security that are never 
corrected. 

x� Highly targeted attacks do occur, although most include 
some inside help. This you CAN do something about. 

 
Mobile & Traveling Devices 
 
Have you ever left your phone at a hotel or restaurant? 
 
The most commonly lost and stolen items of concern are 
laptops and phones. These devices often have firm data, or 
quick links that dive into firm information.  
x� More often these are lost items, rather than stolen items. 

Notification and response are crucial. 
x� Stolen items are rarely taken for the purpose of data 

mining. However, protections must still be put into place. 
 
Break-ins 
 
Have you ever lost something within your own office and 
been unable to locate it? 
 
Computer device theft is rampant in the world. Computer 
goods are an attractive target for thieves because of their 
value and portability.  

x� Most of these attacks are specifically for hardware and 
most are confined to new hardware in boxes. 

 

(Continued on page 6) 

Cyber Security in the Age of the Hack 
By Doug Hafford CEO, Afinety 
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x� Servers and data storage devices are rarely stolen (but 
it is not unheard of) because they are generally in use 
and more often in locked areas that are more difficult to 
enter. 

 
Protection for the firm – what do we do? 
 
With the above threats and the as yet un-discovered country 
of attacks, how can a firm reasonably deal with security? 
Driving a Sherman Tank might make you safe from most 
common auto accidents, but can you drive it in the car pool 
lane? The answer does not lie in locking everything down so 
hard that users cannot work. Rather the answer lies in good 
quality security practices combined with high value security 
solutions. 
 
Perimeter Protection 
 
Step one in a quality 
security solution is to 
protect your perimeter. 
This is done in the 
common ways and 
most firms (but not all) 
have solutions in place 
now.  
x� Email pre-filtering. 

¡� The primary vector for malicious attacks is 
email. 

¡� More clever ways of invading your system are 
invented every day. 

¡� Having your email filtered BEFORE it reaches 
the firm’s perimeter is an essential. 

¡� This also has the valuable effect of removing 
common SPAM. 

x� Quality business-class firewall. An essential device that 
all security-conscious firms should have. 

¡� Most of these are now called UTM (unified 
threat management) devices 

¡� This means they contain anti-malware protec-
tion, intrusion detection, and other types of pro-
tection. 

¡� The firewall allows you to close off ports that 
might be used to exploit your system. 

� Ports are access points that allow valu-
able traffic like email or mobile use.

¡� Each year, the firewall’s threat protection will 
need to be renewed. Every few years, it will 
have to be replaced with a more current device. 

¡� Special care must be taken to obtain a unit that 
allows sufficient bandwidth to accommodate 
your users’ internet usage needs.  

� A hyper-fast 100mbps connection 
makes no difference if your firewall can’t 
pass traffic at that speed. 

 
 

Endpoint Protection 
 
A high quality anti-malware solution is the next layer in your 
security solution. This prevents normal virus infections and 
can include spyware and adware protection  
x� Your business class anti-malware solution will include 

server and—if you have internal email server—email 
protection. 

x� Central management will insure that all endpoints are 
covered and that protection is up to date at all times. 

 
Handheld Management 

 
x Most firms allow users to have whatever handheld they 

want. 
x� Basic management offered by Microsoft can secure your 

handhelds if all the features are on. 
 
Informed Users 
 
x� By far the best steps you can take are in this area.  
x� Training on how threats are presented and safe practic-

es are relatively easy and of high value. 
 

Management Buy-in 
 
x� Informed users, managed protection, and functional lay-

ers of security start with management. 
x� The message must come from the top that security must 

not be bypassed–think of a user downloading to a 
handheld device and then sending things from home. 
 

Remote Access 
 
Though it’s nominally a part of Perimeter Protection, the 
challenges offered are unique enough to merit its own sec-
tion. Remote computing—through companies like Terminal 
and Citrix—is a must-have in today’s legal world. Because of 
the nature of remote computing—access to the firm’s files 
from outside the office—it represents a major concern area 
for attack. 
 
x� Common solutions to this include devices that authenti-

cate users beyond a simple username and password. 
While Citrix and Terminal services both offer excellent 
security features when properly implemented, most se-
curity-conscious firms desire more hardened measures.  

x� Secure Remote Access (SRA) devices are relatively 
inexpensive and offer both additional authentication and 
encryption of data as it moves between the remote user 
and the system. 

x� Multi-factor authentication can be added so that a user 
must meet two or more criteria: 

¡� Something they carry – such as a dongle that 
works with a random code generator. 

 
(Continued on page 7) 

Cyber Security in the Age of the Hack      (Continued from page 5) 
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¡� Something they are – such as a thumbprint 
scanner. 

¡� Something they know – much like a bank where 
the user must enter some personal bit of infor-
mation that only they would know.  

x� Geographic or IP restrictions can also be added so that 
only allowed user locations can connect. 

 

Personal Information Leak Prevention 
 
A personal information leak could be disastrous for a law 
firm. Credit card information is less likely but social security 
numbers can often be part of a legal transaction. This is of 
course the primary concern of banking clients as this would 
be seen as a breach of their system.  
 
The challenge is that we live in an electronic communication 
world. Most people have encountered a situation in which 
they sent or received critical personal information in an 
email. These types of mistakes are relatively common. What 
can be done? 
 
The most common way of addressing this is to add a service 
to your email system that scans for and detects PI leaks. 
Commonly used products include Symantec Message Secu-
rity and the built in features of Microsoft Office 365. 
x� Message security covers significant numbers of possible 

breaches but is also highly restrictive. 
x� Office 365 has fewer features for PI leak prevention but 

does have other values for the firm. 
 

Client Confidence 
 
This is probably the hardest to address because it can come 
in so many different forms. It could be tax returns, docu-
ments, scanned images, emails, and many more. There is 
no reasonable way to insure this information is kept private 
beyond the good practices mentioned above and some se-
curity measures within your IT solution. 
x� Computer systems in general ask users to “give” rather 

than “restrict” permissions. 
x� Access to client information should be limited to those 

who need it.  
 

¡� While this is relatively easy to do from an IT per-
spective, it also means significant intervention. 

¡� If security is too tight, users cannot easily ac-
complish their work. 

¡� Even with highly restricted access, a malicious 
user can cause problems for things they can 
access. 

x� An excellent tool for this is a quality document manage-
ment system. 

¡� Examples include iManage, Worldox or NetDoc-
uments. 

¡� These products automatically enforce security 
on a matter-by-matter basis. 

¡� Document Management can also prevent leaks 
by restricting what can be done with any of 
these document types. 

¡� Document Management focuses on creating a 
secure, empowered user so you get both high 
value work tools and security. 

x� Rather than try to lock everything down, an informed, 
high-value staff member is your best bet. 

 
Mobile Device Protection 
 
As mentioned above, handheld management is a key factor 
in any Cyber Security plan. The features built in to Mi-
crosoft’s latest releases of their Exchange email system and 
Office 365 products answer most needs. However, some 
firms may want or be required to add additional security fea-
tures. 
 
The two most common management tools are Good Tech-
nology and Mobile Iron. Both offer a plethora of tools to keep 
your firm’s information safe as users work in a mobile, con-
nected world.  
x� The most important security feature is prompt reporting 

of lost or stolen devices. 
x� Users must allow their handheld to be wiped by the firm 

if they leave or if their device is lost. 
 

Going Too Far 
 
Though good security practices are important, it’s some-
times easy for firms to go too far to protect their data. Not-
withstanding client-enforced rules such as those mandated 
by healthcare, banking, or insurance clients, significant re-
strictions on user access often result in two negative out-
comes. 
x� Unhappy, unproductive users. This is very common in 

overzealous secured environments. Users are asked by 
the attorneys and management to get work done, on 
time and efficiently, despite IT system rules and re-
strictions working directly against them. This is nothing if 
not frustrating. 

x� Users—especially attorneys—will find a way to work 
around a system like this. So now the firm is not only 
fighting its security concerns but also its staff.  

 
What about the cloud? 
 
There are common misconceptions about the “cloud” that 
concern firms about its security. When we read about Tar-
get, Sony and others we think, “That can happen to me!” To 
some degree, that is true. However, if we look at the facts 
we quickly come to realize the cloud is far more secure than 
a local network ever can be. 

(Continued on page 8) 

Cyber Security in the Age of the Hack      (Continued from page 6) 
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First, the IT industry is moving toward the cloud at a very rapid pace. So rapidly in fact that 
many IT firms offer a “cloud” that is really no more than a data center. Having a firm’s servers 
in a datacenter is not new and has been used for centralization, security, and other concerns 
for many years. 

Datacenters are often highly secured both physically and via sophisticated systems far beyond the firewall that most firms 
can afford, so they generally do improve a firm’s security. Other concerns, such as regional disasters and the like, can affect 
access in much the same way a local system is affected. Thus the distinction between Datacenter and Cloud. 

Firms with dedicated datacenters (e.g., Sony, Target, etc.) may have geographic and centralized value but a single disgrun-
tled IT staff member can do a lot of damage.  

A true cloud solution like the ones offered by Amazon (Amazon Web Services), Google (Cloud Platform) and Microsoft 
(Azure) offers the finest security for which one can hope. They are massively redundant, geographically diverse, and elastic 
in the sense that it is simple to add servers, disk space, processing power, and the like. 

These giants have unmatched physical and cyber security in all of their systems and teams of professionals working round 
the clock to insure nothing goes wrong. When you consider that cloud hosted networks themselves have top-quality native 
encryption—it is easily the most secure solution you could have. 

The common thread among all of these considerations and solutions is the user. A high value user prevents most expo-
sures by being careful and aware. Security can be accomplished with good results by taking reasonable measures to pre-
vent intrusion, data harvesting, and infection. With those threats solved, it comes down to good management, client require-
ments, and informed decisions.  

Cyber Security in the Age of the Hack  
(Continued from page 7) 
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San Francisco has some of the craziest employment laws in 
the Country.  Now our friends in Sacramento are getting into 
the game.  This article reviews the most recent laws impact-
ing San Francisco employers including the new minimum 
wage ordinance, the California Healthy Workplace Healthy 
Family Act, and the Fair Chance Ordinance. 
 
1. San Francisco Minimum Wage Ordinance 
San Francisco’s minimum wage rate increased to $12.25 per 
hour on May 1, 2015.  It will continue to increase on an an-
nual basis until it reaches $15 per hour on July 1, 2018.  The 
minimum wage will thereafter be indexed to annual CPI in-
creases.   
 
Employees, including those working on a part-time or tempo-
rary basis, are entitled to the minimum wage if they work 
more than two hours per week in San Francisco and are not 
exempt from overtime.  However, only time spent working in 
San Francisco must be paid at the minimum wage. 
 
A notice published by the San Francisco Office of Labor 
Standards Enforcement (OLSE) informing employees of the 
current minimum wage and their rights under the Ordinance 
must also be posted at the worksite.  Employers must also 
retain employee payroll records for four years showing they 
paid the minimum wage. 
 
2. State and City Paid Sick Leave Laws 
On July 1, 2015, the California Healthy Workplace Healthy 
Family Act goes into effect. The San Francisco Paid Sick 
Leave Ordinance has been in place since February 5, 
2007.  San Francisco employers must comply with the most 
stringent provisions of both laws! 
 
All employees, including temporary and part-time employ-
ees, earn one hour of paid sick leave for every 30 hours 
worked. Employees begin accruing paid sick leave at the 
beginning of employment but they may not use it until after 
the 90th day of employment.   
 
Employers with fewer than 10 persons may cap accrued sick 
leave at 48 hours.  The cap for all other employers is 72 
hours.  An employee’s accrued paid sick leave does not ex-
pire but carries over from year to year.  Employers are, how-
ever, not required to “pay out” accrued sick leave at the time 
of an employee’s termination.  
 
An employee may use paid sick leave for his/her own illness, 
injury or medical care, or to care for a family member or des-
ignated person.  If an employee has no spouse or registered 
domestic partner, the employee may designate one person 
for whom the employee may use paid sick leave to provide 
care.  
 
The OLSE notice informing employees of their rights to paid 
sick leave must be posted at the worksite. Employers are 

also required retain, for a period of four years, records docu-
menting hours worked by employees and paid sick leave 
taken by employees.  
 
Employers must also provide employees with written notice 
of their accrued paid sick leave (or paid time off in lieu of sick 
leave), either on the employee's wage statement or in a sep-
arate notice provided on the designated pay date. 
 
3. San Francisco Fair Chance Ordinance  
 
San Francisco’s Fair Chance Ordinance (“FCO”) became 
effective on August 13, 2014. The Ordinance prohibits em-
ployers with 20 or more employees or City contractors from 
asking an applicant about certain arrests and convictions 
including: an arrest not leading to a conviction other than an 
“unresolved arrest” defined as an arrest with “an active pend-
ing criminal investigation or trial that has not yet been re-
solved”; participation in a “diversion or deferral of judgment 
program”; conviction that has been “judicially dismissed, ex-
punged, voided, invalidated or otherwise rendered inopera-
tive”; and a conviction more than seven years old.  
 
Harry G. Lewis is the managing principal of Cornerstone Law 
Group in San Francisco.  He has practiced employment law 
for almost twenty-five years representing both employers 
and individuals.  Mr. Lewis may be contacted with questions 
at hlewis@cornerlaw.com or 415-625-5126. 

New California and San Francisco Employment Laws 
By Harry G. Lewis, Cornerstone Law Group 
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Leveraging Your Current Technology to Improve Information Workflow 
and Reduce Paper  
By Jim Young, Vendor Direct Solutions 

Have you ever heard these words uttered at 
your firm? We’re moving, get rid of the Rec-
ords Center!! We need to work faster!! We 
need to bill more!! We have too much sup-
port staff!! I’m not giving up my files!! I can’t 
find anything!! We need a new Document 
Management System!! 
 
You are not alone!  As the business of law 
becomes more competitive, firms are look-

ing at ways to save space, time and money while at the same 
time trying to provide tools that will help their attorneys be-
come more efficient.  In the realm of information and docu-
ment management, this means reducing the use of paper 
(and space) while increasing the speed and accuracy at 
which information can be accessed electronically.  Many 
firms feel pressure to make rapid changes to their technology 
infrastructure and/or processes and this often means making 
considerable investments in records, document management, 
billing, new business intake systems, etc. 
 
Before making large investments, firms should take a close 
look at their current information infrastructure and consider 
some of the tools they already have available to leverage it, 
improve information access and significantly reduce what 
they spend on new technology. 
 
The good news is that there are numerous products either on 
the market or that you might already own that can be used to 
optimize your current infrastructure and design a very effec-
tive information workflow.  For instance, many firms have 
tools already built into their current document management 
systems that will allow them to design workflows that include 
sophisticated search engines and customized portals that 
push personalized, case related information directly to the 
end-users’ desktop.  Honoring already established security 
and user protocols, workflows can be built that efficiently or-
ganize and process documents by better utilizing current sys-
tems.  Instead of replacing systems, there are methods for 
enhancing them by creating ways to peer into them to pre-
sent information faster in a “user-friendly” way. It not only be-
comes easier to store information (reducing cumbersome 
profiling and indexing requirements) but also easier to access 
information immediately. 
 
 
 
 
 
 
 

New Business Intake is another critical business process that 
impacts a firm’s efficiency and bottom line.  There are still 
numerous methods and processes in place that are not well 
designed for fast, efficient opening of matters and billing of 
work.  Many firms still rely on a combination of manual and 
electronic processes that require multiple hand-offs and re-
views by a variety of people.  However, none of this means 
that an investment in an entirely new system is always neces-
sary to improve efficiency.  Again, with tools that are currently 
available, a thorough review of the intake process from the 
engagement letter, to conflicts, to attorney review to file setup 
can often reveal a workflow that can be enhanced and de-
signed into an electronic process.  An electronic form can be 
created that allows one entry point to notify all necessary at-
torneys and departments to finish/approve tasks so new busi-
ness intake can be completed faster and more efficiently. 
 
Whether it is Records or Document Management, New Busi-
ness Intake, E-mail management or other information work-
flow processes, there are numerous methods to increase effi-
ciency by working with current systems.  Often end-users 
have not been trained properly, or firm management has not 
fully endorsed or “pushed” the use of the firm’s technology 
investments.  While those are important components of any 
efficient information workflow process, it is fully leveraging 
current systems with processes and designs that are efficient 
and easy to use that will give the firm a full return on its in-
vestments.  There are numerous ways to leverage current 
investments without having to spend significant dollars on 
new systems.  For instance, many of the most popular cur-
rently used Document Management Systems such as iMan-
age, NetDocuments, OpenText and Worldox have many of 
the tools described above as part of their standard systems.  
Microsoft users can tap into SharePoint to accomplish many 
of the tasks described above also.  There are other products 
and tools on the market that can be used to help leverage 
your current systems so you do not have to make major in-
vestments in new technology. 
 
Before making any new investments, if your firm feels it 
needs to upgrade current information management systems 
or other critical business processes, work with your IT depart-
ment to insure you understand what current tools you have in 
place or talk to trusted business partners in the Information/
Knowledge Management space to learn more about your op-
tions.  
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CLI – What’s in a Name?  
By Jennifer Mansfield  

Acronyms.  The  jargon of our business and personal lives 
that, unless we’re on the inside of an organization, can some-
times make us feel left out.   So what is CLI?  The Chapter 
Leadership Institute is an annual event coordinated by ALA 
headquarters and regional representatives to bring together 
chapter leaders for education and networking.   
 
As a scholarship recipient, I had the unique opportunity to get 
a glimpse of what happens on the inside at both the Associa-
tion and chapter leadership levels at CLI in Grand Rapids, 
Michigan, on July 23-25. 
 
After the kick-off evening reception, there were two full days 
with a lot to take in.  The sessions covered leadership in times 
of uncertainty and change, chapter finances, enhancing busi-
ness partner relations, membership recruitment and engage-
ment, diversity and inclusion, education for adults, social me-
dia, idea exchange breakouts by role and chapter size, the 
Association’s strategic plan, and – the most anticipated topic -
- the rebranding campaign. 
 
Some of the information from these sessions was helpful in 
the running of a firm, but the focus of CLI was on the business 
of running a chapter.   
 
As a co-chair of our chapter’s Finance section, I turned my 
attention to the sessions on education and business partner 
relations. 
 
From the sessions on education, I got some tips on how to 
mix up the section meeting format based on adult-learning 
needs and gained an appreciation for kinesthetic, auditory and 
visual learning styles.   Incentives, polls and high profile 
speakers can help draw more attendees to sessions.  By en-
gaging our attendees in these ways prior to the session, we 
can ensure the content meets their needs and expectations.  
From the business partner perspective, I learned how the BPs 
appreciate interaction with members, not just exposure.  
Chapter leaders shared how they had hosted cooking classes, 

casino nights and charity events to build relationships with 
their BPs.   
 
From the breakout session by chapter size, I came to realize 
what incredible value Golden Gate Chapter members get for 
an annual $125 membership fee.  Golden Gate is one of the 
chapters that offers the most education sessions at the lowest 
membership fee for our chapter size. 
 
I was also privileged to sit in on one of our chapter’s Executive 
Committee meetings.  In a 2+ hour session, I observed how 
decisions at the headquarters level are implemented at the 
chapter level, and learned of the complexities of getting a new 
board up and running each year.  More details?  I’ve been 
sworn to secrecy, but I can testify that we have a hard-working 
Executive Committee! 
 
The most anticipated moment of the conference was the re-
branding announcement.  No one can deny that the business 
of law has changed in the last 44 years since the inception of 
the ALA.  Large firms have grown substantially in size and 
many have expanded internationally.  With that shift, the Legal 
Administrator role has branched off to functional specialist 
roles. We also have an aging membership and a need to at-
tract younger members for diversity and succession planning.  
In order for the Association to serve our membership, not only 
do we require programming and services that meet the needs 
of our members, but also we require a name that reflects what 
we do.  With the name LawVantage – Your Business of Law 
Society, it is clear to me that the ALA Board’s intent is to cap-
ture the essence of the current and future generation of legal 
leaders.  As members of this chapter and association, we 
have time to reflect on and discuss the proposed name to see 
if it fits.  The next step will be to cast your vote for our Chapter 
President to relay to headquarters.  What’s in a name?  You 
decide. 

 
 
 
 
 
 
 
Please sign up for the Golden Gate Chapter, Association of Legal Administrators team to raise money for 
the Leukemia and Lymphoma Society. 
 
The walk takes place on Thursday November 12, 2015 05:00 PM at AT&T Park in San Francisco, CA 
Join the team at through this link: hƩp://pages.lighƩhenight.org/gba/SanFran15/ALAGoldenGate 
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 It is fun when something you learn directly improves your life. For me this learning utopia 
occurred as I mastered the Monopoly Game app on my phone.  
 
You see, one of the things I do when I need a break from the day is play Monopoly against 
the computer on my phone. Using my masterful Monopoly skills, I have learned exactly how 
to win against the computer on the medium setting 100% of the time. There are certain 
trades the computer always accepts, and certain combinations of properties that always lead 
me to victory.  
 
When the Monopoly computer yields the victory to me I feel like Garry Kasparov beating 
Deep Blue in chess -- you have no power over the Infrastructure Nerd! There is no better 
break from work than enjoying the taste of victory. However, after several weeks of these 
systematic human versus machine victories it dawned on me that I was only on the medium 
level of difficulty.  

 
Now I was faced with a decision. Should I play at a higher level of difficulty and start the learning process over, or should I stay 
at the medium level and enjoy the fruits of my mastery?  
 
If I decided to stay where I was, would the enjoyment I got from winning slowly fade away? If I decided to move up a level of 
difficulty, I would not win as frequently and I would have to learn an entirely new way of playing the game.  
 
We all face these types of decisions in our lives and in our careers. We work hard to overcome obstacles, to learn new skills, 
and to achieve results. While we certainly have areas which are continuous areas of struggle, we also have areas we have mas-
tered. We tend to focus on the areas that we have not mastered, and we ignore the areas we have mastered.  
 
By ignoring the areas we have mastered, we stop the learning and improvement in our areas of greatest competency and shift 
all of our attention into the areas where we are weakest. For example, you may have absolute mastery over working through a 
complicated pile of tasks in the office, but you struggle in keeping yourself on a regular diet and exercise plan. You will feel pro-
ductive doing the things you’re great at and this will provide you with a sense of accomplishment -- a victory.  
 
However, your attention and frustration will lie in the area you are struggling with. This is the area you will continue to try and 
improve. While this may be normal, you may be missing the larger opportunity here. Take your attention into the area of your 
greatest competency and find additional ways to improve. Can you take it to the next level? Can you make it more efficient? 
Can you think of an idea which would enhance the process? Can you provide a new way to do it so it is easier for everybody? If 
so, work on this harder level and you’ll be learning and growing in the areas where you excel.  
 
This growth has a spillover effect into the areas where you struggle. By reigniting the learning process and experiencing the 
success of overcoming new challenges, you’ll bring new creativity to the areas you may be struggling with. By reigniting the 
learning process, you’ll learn how you learn -- you’ll learn how you adapt.  
 
By reigniting the learning process, you’ll be re-awakening the master within yourself. This master within yourself, now fully 
awake, will give you new eyes on old problems. You will have movement and momentum flowing for you and an object in mo-
tion tends to stay in motion. As things start moving you will break free from the areas where you are stuck. You will learn to take 
yourself to the next level, masterfully.  
 
Paul Purdue is a principal at Attorney Computer Systems. He's a self-proclaimed "infrastructure nerd." Check out Paul's growing 
library of legal technology articles and videos on Attorney Computer Systems' web site. 
Contact Paul:  (800) 475-8104 or by email at paul.purdue@attorneycomputersystems.com 
 
 

Unlocking the Master Within  
By Paul Purdue, Attorney Computer Systems  
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You’re Invited! 
Join us for a town hall meeting to discuss  

ALA’s Rebranding! 
Teresa Walker 

ALA International President 
and 

Debra Elsbury 
ALA International At-Large Director 

September 24 and 25, 2015 
(details below) 

Teresa and Debbie will be visiting all three Bay Area 
chapters (Golden Gate, East Bay and Silicon Valley) to 
hear our voices and answer our questions regarding 
our proposed new name: 

 
You are welcome to attend one or all of the fol-
lowing sessions, regardless of your chapter affil-
iation. 
 
 

Session #1 - Thursday, September 24 
Silicon Valley Chapter Lunch 
Time and Location TBD 
 
Session #2 – Thursday, September 24 
Golden Gate Chapter Wine & Cheese Reception 
4:00 p.m. – 5:30 p.m. 
Morrison & Foerster, LLP 
425 Market Street, San Francisco 
Session #3 – Friday, September 25 
East Bay Chapter Breakfast 
8:00 a.m. – 9:30 a.m. 
Archer Norris 
2033 Main Street, Walnut Creek 

 
 
Attendees: 
 
RSVP to this email with your session choice: 
pdelnevo@mofo.com  
Include questions for our guests to preview before the 
session: 
Please view this video before the session. 
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Maximizing Your Social Security Benefits  
By John Burns and Michelle Soto 

The reality is that despite being a program 
in which many of us participate, there is lim-
ited understanding as to the inner workings 
of Social Security. However, it’s possible to 
maximize your Social Security retirement 
benefits by utilizing a few solid strategies. 
 
Three Retirement Benefit Streams 
Social Security retirement benefits are divid-

ed into three separate but related income 
streams (worker, spouse and survivor). 
You likely know about the worker’s retire-
ment benefits, which are based on cov-
ered earnings over a career. Forty quar-
ters of work are needed to qualify. In addi-
tion, a husband or wife (or ex-spouse) can 
collect a spousal benefit of up to 50% of a 
worker’s benefit. Finally, a widow(er) can 
receive the higher of his/her worker benefit 
or his/her spouse’s worker benefit as a 

survivor’s benefit. Married couples can receive more benefits 
over their lifetimes by integrating all three streams. 
 
Good Things Come to Those Who Wait 
This old adage applies to deciding when to start receiving 
your Social Security retirement benefits. For most Baby 
Boomers the full retirement age (when unreduced benefits 
are first available) is age 66. Benefits are reduced to 75% of 
the amount at full retirement if you start collecting at age 62. 
Yet, you can earn benefit increases equal to 8% a year for 
each year you delay your benefits from age 66 to age 70. So, 
your retirement benefit will be at least 76% higher by waiting 
to collect at age 70 versus beginning at age 62 (132% vs. 
75%). Since interest rates are at historical lows, an 8% per 
year delayed credit is an attractive option. If you are con-
cerned that Social Security will not be able to honor its cur-
rent obligations, most experts predict that changes to the pro-
gram will largely impact younger workers versus those ap-
proaching retirement today. 
 
Social Security as Longevity Insurance 
A key objective for those nearing retirement is to avoid outliv-
ing your assets and delaying receipt of Social Security pay-
ments can help. Married couples can coordinate their claim-
ing strategies to use Social Security for longevity protection 
and to maximize the benefits they receive over their joint life-
time. ‘File and Suspend’ is one valuable strategy that allows 
couples to take advantage of spousal benefits and delayed 
credits while maximizing survivor’s benefits at the same time.  
Here is an illustration. Jill, the higher-earning spouse, files 
and immediately suspends collecting her monthly Social Se-
curity benefits equal to $2,000 at age 66, her full retirement 
age. Jack, her husband, is also age 66. He can receive 
spousal benefits worth $1,000, which is 50% of Jill’s benefit. 
At age 70, Jill begins to receive her benefits which are now 
32% higher ($2,640) than at age 66. Further, if Jill dies at age 
71, Jack starts receiving survivor’s benefits equal to $2,640. If 
Jill did not file and suspend, Jack’s survivor’s benefits would 

have been $2,000 (Jill’s amount at age 66) versus $2,640 
(Jill’s amount at age 70). 
 
File and Suspend’s Safety Valve 
There’s an additional advantage to ‘File and Suspend’ that is 
advantageous not only for couples but also for individuals. 
The standard Social Security rules allow those at FRA to file 
for retroactive benefits looking back no more than six months, 
resulting in a lump sum payout of up to six monthly pay-
ments. For example, assume Scott is age 66 and a half but 
he hadn’t yet filed and received his retirement benefits. He 
can retroactively file for benefits as if he had filed when he 
turned age 66. Yet, if Scott was age 68 and he did the same, 
his retroactive benefits could only go back to age 67 and a 
half. 
 
The rules are different for individuals who file and suspend as 
they gain an attractive ‘safety valve.’  In this situation, retroac-
tive benefits can take effect on the date one filed and sus-
pended versus only six months back. For example, Scott be-
lieves he is able to wait to age 70 to receive his benefits, and 
thus files and suspends at his FRA, age 66. Unfortunately at 
age 68, Scott’s health has deteriorated and he no longer 
wants to wait. Since Scott filed and suspended his benefits at 
age 66, he can reinstate his benefits and receive the previ-
ously suspended 24 monthly payments. We recommend that 
even if one has decided to defer Social Security benefits be-
yond FRA, it’s best to contact Social Security at full retire-
ment age to turn on the ‘safety valve’ feature by filing and  
suspending at that point. 
 
‘File and Suspend’ is one of several effective claiming strate-
gies. A couple’s respective ages, health, life expectancies 
and cash flow needs are several factors to consider when 
determining the best strategy to pursue. Before filing for So-
cial Security, review your options with your financial advisor 
to identify the best strategy for you.  
 
_________________________________ 
John M. Burns, FSA, CFP®, RICP® 
Principal 
john.burns@bosinvest.com 
415.781.8535 
After having spent over 25 years consulting with large organizations on a 
variety of human resources and financial issues, John joined Bingham, Os-
born & Scarborough, winner of Charles Schwab & Co. INC’s 2014 Best-In-
Business Impact AwardTM, in 2006. John is a CERTIFIED FINANCIAL 
PLANNERTM certificant, and graduated Phi Beta Kappa with a BA in Mathe-
matics from Williams College. John works with clients in our San Francisco 
office.  
 
Michelle Soto, CFP®, CDFATM 
Portfolio Manager 
michelle.soto@bosinvest.com 
650.462.8666 
Michelle is a CERTIFIED FINANCIAL PLANNERTM certificant and holds the 
Certified Divorce Financial Analyst designation. She provides investment 
management and comprehensive financial advice to individuals and families 
in our Silicon Valley office. 
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Don’t forget to use the job bank on our web site!  

Members can send resumes to our Job Bank Chair and check on-line for 
openings. 

Employers can post openings for free on the website and get copies of résumés 
in the Job Bank. 

Just click http: www.alasf.org/job-bank to go directly to the Job Bank or contact 
our Job Bank Chair—Jennifer Connon at jconnon@reedsmith.com 
415-659-5920. 
 

       Jennifer Connon    
 Chapter Job Bank 

TEST YOURSELF!  

Answers on Page 23 

1. In order for a computer to operate on a network, what component must be present in the hardware configurations: 
 a. Processor 
 b. Memory 
 c. Hard Disk 
 d. Ethernet card 
 e. RAM 
 
2. Which of the following is not a remote access option? 
 a. RAS 
 b. VPN 
 c. Terminal Server 
 d. IPX 
 
3. A ___________ is a computer that allows different types of network protocol to communicate with each other.  
 a. Router 
 b. Gateway 
 c. Switches 
 d. Bridge 
 
4. Which would allow for a better detailed analysis of your network activity? 
 a. Hardware firewalls 
 b. Software firewalls 
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MEMBER ANNIVERSARIES Congratulations! 

MEMBER NAME        ALA JOIN DATE        ANNIVERSARY 

September   
Carolina Altamirano 09/17/2014 1 

Merrilee A. Gates 09/09/2010 5 

Corlyne N. Recht 09/22/2010 5 

Michael G. Koehne, CLM 09/17/2008 7 

Lisa C. Hild 09/24/2008 7 

Kellie B. Narayan 09/07/2006 9 

Jason Miguel SanƟago 09/21/2005 10 

Garrin Paul Sax 09/10/2002 13 

Steven M. Morris, CLM, SPHR 09/12/1995 20 

Elizabeth C. Kohlman, CLM 09/15/1994 21 

   
October   
Maryann Barth 10/03/2012 3 

Elizabeth A. Davis 10/03/2012 3 

Deborah Mills 10/04/2011 4 

Jennifer L. Murov 10/04/2010 5 

Lisa LaRue 10/20/2010 5 

Bryan R. Thomas 10/09/2007 8 

Diana Kenneally 10/07/2004 11 

David S. Chi 10/29/2004 11 

E. Paul Meredith 10/29/2003 12 

Ellie Paoleƫ 10/28/1996 19 

Karin Bangerter Wiborn 10/24/1991 24 

Sandra L. Giīord 10/04/1985 30 

Pat L. Lyden 10/31/1985 30 

Lisa M. Loef 10/01/1981 34 
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ADAMS & MARTIN GROUP 

NELSON LEGAL 

 

 
 
 
 
 
 

 
 
 

 

ALL-STATE LEGAL 
CORODATA RECORDS MANAGEMENT 

THE LIGATURE 
MILLICARE BY CFS 

 
 

PEOPLE CONNECTION  
PLANET DEPOS, LLC 

UNISPACE 
  

 

If you have any questions or wish to invite a potential Business Partner to join our program, please contact Suzanne Lawler at 
slawler@lubinolson.com.  Complete BP information is available at alasf.org. 

BLAISDELL’S BUSINESS PRODUCTS 
CANON BUSINESS PROCESS SERVICES, INC. 

DATASAFE, INC. 
DEALEY RENTON & ASSOCIATES 

DTI GLOBAL 
EBILLINGHUB 

ELEMENT PROFESSIONAL STAFFING 
 
 

NATIONWIDE LEGAL 
PATHWAYS PERSONNEL 
SKYLINE CONSTRUCTION 

SYNOPTEK 
TRINET—AMBROSE 

VENDOR DIRECT SOLUTIONS 

 

AHERN INSURANCE BROKERAGE  
BEHMKE REPORTING AND VIDEO 

SERVICE 
CITY NATIONAL BANK 

 
 

KEARNEY BOYLE & ASSOCIATES 
RICOH LEGAL 

ROBERT HALF LEGAL 

 THANK YOU 2015-16 BUSINESS PARTNERS FOR YOUR SUPPORT  
OF THE GOLDEN GATE CHAPTER AND  

YOUR COMMITMENT TO THE LEGAL COMMUNITY 
For a listing of our Business Partners by Specialty Click:  BP Directory 

FIRST LEGAL NETWORK 
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TEST YOURSELF: ANSWERS! 
 

 
1. In order for a computer to operate on a network, what component must be present in the hardware configurations: 
  
 d. Ethernet card 
 
2. Which of the following is not a remote access option? 
  
 d. IPX 
 
3. A ___________ is a computer that allows different types of network protocol to communicate with each other.  
  
 b. Gateway 
  
4. Which would allow for a better detailed analysis of your network activity? 
  
 b. Software firewalls 
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  Golden Gate Chapter Leadership 2015 - 2016 

OFFICERS 

SECTIONS 
COMMITTEES 

 
 
 
 
 

__________________________ 
* Voting Member of Board 

 
 
President 
Pamela Delnevo*, SPHR 
Morrison & Foerster LLP 
415-268-5055 
pdelnevo@mofo.com 
 
Vice President/President-Elect 
Ceanne H. Herndon* 
Beveridge & Diamond, P.C. 
415-262-4000 
cherndon@bdlaw.com 
 
Secretary 
Annie Lathram* 
Reed Smith LLP 
415- 659-5939  
alathram@reedsmith.com 
 
Treasurer 
Cynthia Walrod, CLM, PHR* 
Adler & Colvin 
415-421-7555 
cynthia@adlercolvin.com 
 
Director at Large 
Linda Belcher* 
Musick, Peeler & Garrett LLP 
415-281-2040 
l.belcher@mpglaw.com 
 
 
 
Finance 
Co-Chairs 
Amie Morelli* 
Roisman Henel LLP 
510-433-2683  
amorelli@roismanhenel.com 
 
Jennifer Mansfield 
Blacker Sammis & Blacker 
415-397-3222 
Jennifer@blackersammis.com 
 
Human Resources 
Co-Chairs 
Penny Marie Evans* 
Keller Sloan Roman & Holland  
510-368-8842  
pevans@ksrh.com 
 
Jennifer Dullea 
Hanson Bridgett, LLP  
415-995-5163 
jdullea@hansonbridgett.com 
 
Leadership & Management 
Co-Chairs 
Juanita C. Luna* 
Pacific Gas & Electric 
415-973-2155 
jclw@pge.com 
 

Charity Woodward 
Hassard Bonnington LLP 
415-288-9800 
csw@hassard.com 
 
Jennifer Lieder 
Nicolaides Fink Thorpe 
415-745-3778 
jlieder@nicolaidesllp.com 
 
Operations & Technology 
Co-Chairs 
Betty Smith* 
Mintz Levin Cohn Ferris Glovsky 
& Popeo 
415-432-6002 
bbsmith@mintz.com 
 
Kristen Russell 
Grancell Stander Reubens  
Thomas and Kinsey 
415-892-7676 
krussell@grancell-law.com  
 
Small Firm Administrators 
Round Table 
Krista Mencarelli 
Carr McClellan 
650-342-9600 
kmencarelli@carr-mcclellan.com 
 
 
 
Awards Coordinator 
Michael Koehne 
Goodin Macbride 
415-392-7900 
mkoehne@goodinmacbride.com 
 
Bar Liaison  
Louis Tullius 
Goodwin Procter, LLP 
415-733-6000 
ltulluis@goodwinprocter.com 
 
Business Partnering  
Co-Chairs 
Suzanne Lawler 
Lubin Olson & Niewiadomski LLP 
415-955-5039 
slawler@lubinolson.com 
 
Matthew Ogden 
Duane Morris LLP 
415-957-3035 
msogden@duanemorris.com 
 
Evalina Cunha 
Coblentz Patch Duffy & Bass, LLP 
415-677-5298 
ecunha@coblentzlaw.com 
 
 
 
 

Community Connection  
Co-Chairs 
Jeanne Marlow 
Hersh FamilyLaw Practice 
415-788-2200 
jmarlow@hershfamlaw.com 
 
Katherine Hollander 
Friedman & Springwater LLP 
415-834-3817 
khollander@friedmanspring.com 
 
Diversity/Intern  
Co-Chairs 
 
 
 
Immediate Past President 
Kim Coates* 
Munger, Tolles & Olson  LLP 
415-512-4000 
kim.coates@mto.com 
 
Job Bank  
Chair 
Jennifer Kay Connon, CLM   
Reed Smith LLP 
415-659-5920 
jconnon@reedsmith.com 
 
K2L 
Steve Morris, CLM 
Allen Matkins 
415-273-7452 
smorris@allenmatkins.com 
 
Regional Representative 
Suzanne Lawler 
Lubin Olson & Niewiadomski LLP 
415-955-5039 
slawler@lubinolson.com 
 
Membership  
Co-Chairs 
Edward Rymsha 
Fenwick & West,  LLP 
415-875-2493 
erymsha@fenwick.com 
 
Kim Coates 
Munger, Tolles & Olson LLP 
415-512-4000 
kim.coates@mto.com 
 
Newsletter 
Co-Editors 
Linda Republicano 
Carlson, Calladine & Peterson 
LLP 
415-901-0969  
lrepublicano@ccplaw.com  
 
 
 
 
 

Merrilee Gates, MBA 
Carroll, Burdick & McDonough 
LLP 
415-743-2449 
mgates@cbmlaw.com 
 
Designer 
Diane M. Miller 
King & Spalding 
415-318-1201 
dmmiller@kslaw.com 
 
Proofreaders 
Sheila Garvey, PHR-CA 
415-356-6885 
sheilagarvey@LKCaw.com 
 
Matthew Ogden 
Duane Morris LLP 
415-957-3035 
msogden@duanemorris.com 
 
Quarterly Meetings/Events  
Co-Chairs 
Maryann Milla 
Fox Rothschild LLP  
415-364-5549 
mmilla@foxrothschild.com 
 
Karen Nelson, CLM 
Coblentz, Patch Duffy & Bass LLP 
415-772-5777 
kln@coblentzlaw.com 
 
Salary & Benefits Survey  
Co-Chairs 
Timothy R. Blevins 
Littler Mendelson 
415-677-3179 
tblevins@littler.com 
 
David Chi 
Zelle Hofmann Voelbel & Mason 
415-693-0700 
dchi@zelle.com 
 
Webmaster 
Co-Chairs 
Ingrid C. Hester, SPHR, CLM 
Farella Braun & Martel LLP 
415-954-4923 
ihester@fbm.com 
 
Jennifer Murov 
Morrison & Foerster LLP 
415-268-7528 
jmurov@mofo.com 
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www.alasf.org    
ALA GOLDEN GATE  

CHAPTER CALENDAR 

 September/October 2015 

Submission deadline for the  
Nov/Dec 2015 issue of the elec-
tronic newsletter The Bridge is 
October 16, 2015. Please send 
submissions to: 
 
lrepublicano@ccplaw.com and 
mgates@cbmlaw.com  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Up-To-The-Minute Chapter  
and AssociaƟon event informaƟon. 

 
Just click on the calendar above. 


