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From the Editors 

 

Editor’s Corner 

Happy New Year! I have felt the hustle and bustle of the New Year 
and I imagine many of you have as well. What is it about what we do 
as Administrators for Law Firms that makes this time of year so crazy? 
For many of us it is the closing of the books, juggling the holiday 
vacation schedules so our offices are properly staffed, reviews, salary 
adjustments and planning for 2016. Once we round through January, I 
do hope it settles down for everyone. 
 
This Issue is Entitled “Resolution”. The New Year always causes me 
to pause and think, what can I do better? I have recently stumbled 
across three questions worth asking each day: 
 

 What do I want to accomplish today? 

 What can I do today to help me live more fully in the moment? 

 What am I going to do for fun today? 
 
We are administrators and so I suspect we can answer number one 
very quickly. It is in our nature to create lists and complete tasks. But 
beyond these tasks we are spiritual beings who need fun. When I ask 
and answer these questions each morning, I get more accomplished 
because I am more focused, I find a sense better of purpose in my day 
and I am happier to do the tasks, because I have just built a fun 
moment into my day (something I can go days without when I don’t do 
this exercise). I hope your resolutions of 2016 include a happy place 
for each of you and help you to smile your days away. 
 
ALA-Golden Gate Chapter hosts K2L (Knowledge to Leadership) 
every other year and this is the year. Please mark your calendars and 
make it a priority to attend. The sessions our committee has planned 
are always spectacular. The ease of attending K2L (because it is 
local), the impressive key note speakers, the fact that there is 
breakfast, lunch and a cocktail hour, and the opportunity to 
collaborate, talk with and bond with fellow ALA members and several 
of our business partners makes this event one you won’t want to miss. 
Knowledge to Leadership will take place on March 17th at the 
Embarcadero Hyatt. Yes, that’s right—it is on St. Paddy’s day—so we 
will likely be drinking green beer and maybe doing an Irish Jig or two 
by 4:30. Please sign up today! 
 
I do hope to see you at K2L. 
 
 

Happy Reading! 
Linda Republicano 

Editor 
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President’s Message 

Happy New Year!  I hope you all had a wonderful holiday and are starting the New Year feeling 
refreshed!   

The theme of this issue of the Bridge is “Resolution.”  I have done what every other person 
who is writing an article this time of year does — I looked up the definition of “resolution.”  It 
has many definitions, so the one I’m going to hang my hat on is “the mental state or quality of 
being resolved or resolute; firmness of purpose.” 

I like that definition.  I like having firmness of purpose, and I like the resolutions I’ve come up 
with.  First, I had to go through a process.   

I don’t know about your list, but my first list of resolutions had me feeling overwhelmed.  In or-
der to be successful with my resolutions, I was going to have to work harder, use more willpow-
er, eat less, etc., etc.  This did not seem doable or in any way fun.  Why would I want to start 
my year in this way?   

I then decided to change my mindset so I can enjoy a successful year.  My new resolutions are 
as follows: 

1. Get up every morning and be thankful that I’m healthy enough to go to work and interact 
with amazing people (ok, most are amazing!).   

2. Have a big glass of water every morning. 

3. Pay attention to what makes me feel good about myself and what makes me feel not-so-good about myself. 

4. Eliminate those things that make me feel not-so-good about myself. 

5. If I must exercise, I will be plugged in to my most favorite music and make it count!   

6. And now the food-related resolution:  Eat what I like!  Just not a lot, and not too often!  But when I eat it, I will enjoy it! 

Very recently I lost my father; he died suddenly and unexpectedly.  One of his favorite things to do was to go out to dinner and 
eat a leisurely meal.  Of course, the meal was not the healthiest one around.  But he lived alone and had a low-key life, so I 
never complained about where or what we ate.  I spent many many hours with him, eating that leisurely meal, while inside I was 
hoping he’d hurry it along because I had places to go!  I am so glad I ignored my urge to hurry him along.  Those meals are 
now my treasured memories.  We’d talk about the grandkids, the dogs, home improvements, and the Giants.  He’d reminisce 
about my mom, about when he was a young man, about his job.  I would not give up those meals with my dad for anything. 

7. So my last resolution is this:  Keep in mind life’s big picture.  Slow down.  Sometimes we get caught up in silly details and 
things that must be accomplished when the important things are passing us by. 

 
The Golden Gate Chapter Presidential Resolution 

As your chapter president, and as I come towards the end of my term, I am going to resolve not to focus on the technicalities of 
being a Chapter President.  Instead, I want to make sure members are feeling positive and supported by our Chapter.  We are 
all very busy, and I hope you are feeling supported by your peers. 

I hope you have all set realistic resolutions for yourselves, and that looking back at 2015 you can say you ’ve seen the value of 
belonging to this chapter. 

Here’s to a great 2016! 

Pam Delnevo 

Senior Employee Relations 
Morrison & Foerster LLP 
 
Pam Delnevo can be 
reached at 415-268-6466  or 
by email at  
pdelnevo@mofo.com 

http://dictionary.reference.com/browse/resolved
http://dictionary.reference.com/browse/resolute
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I've worked on several executive coaching projects where 
one member of the team is a royal jerk. What makes some-
one a jerk? Here’s our definition: a jerk or jackass is some-
one who is rude, abrasive, condescending, undermines or 
puts others down, is arrogant, blames others, and, in a nut-
shell, is difficult for multiple people to deal with. We empha-
size multiple people because if only one person has a diffi-
cult time dealing with this person, both people may be exhib-
iting behaviors that are undermining their relationship.   
 
The term “brilliant jerk” was popularized by Reed Hastings, 
the CEO of Netflix in his 2009 presentation, Netflix Culture: 
Freedom & Responsibility. In it, Hastings states: “Brilliant 
jerks. Some companies tolerate them. For us, cost to effec-
tive team work is too high.”    
 
Some of the specific behaviors that earn someone the repu-
tation of being a jerk are:  
 

 They are confidently wrong: They have a pressing need 
to be right…even when the whole world knows they are 
wrong  

 They have to have the last word in every conversation  

 They see issues as black or white – there’s very little 
grey  

 They know the answer to everything  

 They habitually complain about co-workers and custom-
ers  

 They truly believe they are the smartest person in any 
room  

 They don’t seem to have the ability to say, “I made a 
mistake,” or “I’m sorry”  

 They jump to conclusions and blame others without hav-
ing all the facts  

 They criticize their boss  

 They have a strong internal repellant against any and all 
feedback for improvement  

 
The fallout or negative impact of a jerk can be devastating to 
your team or organization. The most devastating impact of 
all is that the best people, the ones who have the most op-
tions, will exercise their option to leave. Why? They know life 
is too short to waste time working with a jerk. Jerks do real 
damage to the goals and bottom line results of your team or 
organization.    
 
The biggest challenge for leaders is that the jerk is often- 
times their most productive employee. Thirty years ago I 
employed a pressman named Jake, who was incredibly diffi-
cult to deal with. Sometimes it was a challenge even getting 
him to come to work…. and to do so sober. One day I sat 
him down for a little coaching and counseling and asked 
him, “Jake, do you see these performance issues as a prob-
lem?” He looked at me and emphatically replied, “No.” When 
I told him I was perplexed and asked him to explain, he told 
me, “If you can find a better pressman than me, who can 
print faster and at a higher quality than I do, I want you to 
introduce him to me.” Jake had me; he could print better 

drunk than most pressman could sober, even with consistent 
attendance. The problem was not his results; it was the be-
haviors he exhibited to me and the team that he used daily 
to create the stellar results.  
 
Every manager at one point in his/her career has had to deal 
with a brilliant jerk. We know they’re brilliant and produce 
strong results because if you have a jerk who is not doing 
his/her job well, the decision is incredibly easy; you quickly 
fire the nonperforming jerk. It's the smart ones, the ones pro-
ducing stellar results, that make the decision incredibly diffi-
cult. If you have a brilliant jerk on your team right now, here 
are 7 tips for you.    
 
Create a “No Jerks” policy. I really do believe that life is 
way too short to work with negative people don’t treat other 
people with dignity and respect. You can even fire someone 
and exhibit so much dignity and respect that the terminated 
employee will thank you for the opportunity when they leave. 
Results are incredibly important to any team or organization. 
However, the way team members achieve those results, and 
how they interact with others, is equally important. Send the 
jerks to your competitors and damage their workplace cul-
tures. When people see that jerk behavior will not be tolerat-
ed, most team members who truly are brilliant will change 
quickly and align themselves with the team’s culture.  
  
Focus on the behaviors that are undermining the indi-
vidual and the team, not the individual’s attitude. Atti-
tude describes a specific part of someone’s personality, and 
people will defend their personality to their death. An exam-
ple of focusing on the behavior and not the attitude could 
sound like this: “Jenny, when we talked about implementing 
the new software at our team meeting yesterday, you said 
‘this software sucks and I am not going to use it.’” Focus on 
the behaviors that are undermining the individual and the 
team, not the individual’s attitude.  
  
Ask questions, don’t tell. You can tell jerks, but you 
can’t tell them much.  In the examples above, you could ask 
the following question: “Just so I can be clear, how do you 
see that comment supporting me as your supervisor, or the 
success of our team?” There’s a good chance that jerks 
don’t see his/her negative comments as a problem, and he/
she won’t want to be told his/her negative comments are a 
problem. Asking, rather than telling, gives you the best op-
portunity to both understand his/her perspective, and lead 
him or her to discover for themselves why his or her attitude 
and resulting behaviors are a problem.     
  
Be specific. Let the jerk know what specific behaviors 
you expect in the future. Let the employee know that from 
this point forward, if he or she can’t say something positive, 
proactive or constructive about other team members or de-
partments he or she works with, don’t say anything at all. Or 
you could say, "When people come to you and ask for help, 
support, or information, I need people to describe your inter-
action with them as courteous, knowledgeable, friendly, and 
helpful."  
 

How Do You Handle a Brilliant Jerk?  
By Peter B. Stark, CSP, President of Peter Barron Stark Companies  
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Calculate the true value. The jerks truly believe that they outperform everyone else and their results are worth their 
value at any cost. Although the jerk may outperform everyone, there is a high cost. If our best team members leave, there is 
a cost to replace them. When everyone is spending time talking about what a pain in the rear the jerk can be, there is a cost 
of wasted time and productivity. Even if the troubled team member is twice as productive as your other team members, if 
they cost everyone else twenty percent of their productivity, the jerk’s benefit quickly becomes an overall expense.  
  

Hold all team members accountable. All team members need to be held accountable for treating people right. When 
management rewards team members only because they achieved certain results, it sets a dangerous precedent that will 
undermine a culture where employees love to come to work. Jerks need to know, this issue is not a case of either/or. Either 
you get the results and treat people poorly or you treat people well, but miss the results. To be successful in today ’s culture, 
you need both.  
  
Provide Executive Coaching & Training: Executive coaching and training with jerks is effective about one-half of the 
time. We have coached hundreds of these jerks. Fifty percent of these difficult team members will adopt the mentality, “I can 
learn and I can change,” and go out and build effective relationships. The other half may change for a short time and then 
go back to their old habits. Effective bosses realize that the jerk is not an effective team member, fire the disruptive employ-
ee, and hire a new person who understands the importance of being a strong team player.  
  
Bosses who are ineffective, tolerate the abusive behaviors of brilliant jerks, and quickly destroy their team ’s culture.  Brilliant 
jerks have a desirable skill set that they bring to the table. However, when you take into account the high cost of their be-
havior on team morale and productivity, it doesn’t matter how talented and skilled they are; the cost of their skills is simply 
not worth it.    
   
  
Peter B. Stark, CSP, is the President of Peter Barron Stark Companies where he and his team partner with clients to build organizations 
where employees love to come to work. Peter and his team are experts in employee engagement surveys, leadership and employee de-
velopment, team building, and executive coaching.   
  
For regular tips on how to become an even stronger leader, follow him on LinkedIn, on Twitter at @PeterBStark, or through email by sign-
ing up for his leadership newsletters.  

How Do You Handle a Brilliant Jerk?  
(Continued from page 5) 
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Thursday, March 17, 2016 

8:00 a.m. to 6:30 p.m. 

REGISTER TODAY 

 

ALA Members Registration Price 
$125 (by February 15) 

$150 (after February 15) 
Non-ALA Members Registration Price 

$175 (by February 15) 
$200 (after February 15) 

 
Location:  The Hyatt Regency San Francisco 

 

 

Registration to The Knowledge to Leadership Conference and Exposition in-
cludes a variety of high quality educational opportunities featuring three  
keynote speakers and 12 breakout sessions to choose from at three times 
throughout the day. Network with fellow administrators and business partners 
in the exhibit hall and at breakfast, lunch and a wine reception and exhibitor 
raffle. 

http://alasf.org/meetinginfo.php?id=244
http://sanfranciscoregency.hyatt.com/en/hotel/meetings-and-events/events.html
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Essay Scholarship 

The Golden Gate Chapter ALA will sponsor three chapter members whose lack of funds may prevent them 
from attending the Knowledge to Leadership Conference and Exposition on March 17, 2016, through an essay 
scholarship.  

RULES 

1. Submit a maximum 800 word essay on why you deserve to be chosen. 

2. Email your entry to Steve Morris, smorris@allenmatkins.com by February 1, 2016. 

3. Entries will not be published.  

4. Only the winner names will be announced. 

JUDGING 

1. The K2L committee will judge all entries with all decisions being final. 

2. Notification of winners will be made on February 10, 2016. 

Registration to this conference includes a variety of high quality educational opportunities featuring three      
keynote speakers and 12 breakout sessions to choose from at three times throughout the day. Network with 
fellow administrators and business partners in the exhibit hall and at breakfast, lunch and a wine reception and 
exhibitor raffle. 

mailto:smorris@allenmatkins.com
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Educational Credits at  

Knowledge to Leadership  

Conference & Exposition (K2L) 
By Linda Belcher 

 
If you are looking for educational credits at the K2L Conference, you won’t be disappointed!  Every session, 
both keynotes and breakouts, has been given accreditation by ALA and count for CLM recertification in all 
the management categories:  Financial Management, Human Resources, Legal Industry/Business Man-
agement and Operations Management.  Five sessions also qualify for the CLM application:  the morning 
keynote “Move Forward – Leading Transformation,” “Critical Business Conversations”; “Everybody Stay 
Calm: How to Thrive in Changing Times,” the closing keynote “Humor, Resilience & Change”; and 
“Security: 2016’s Biggest Threats to Client Confidentiality”. 
 
For the Human Resources professionals among us, and/or holders of the HRCI/SHRM certifications, there 
will be two and possibly three sessions that will qualify for credit:* “Critical Business Conversations,” 
“Managing Millennials,” and “Humor, Resilience & Change.”  K2L will be a rich educational experience that 
we trust you will enjoy.  See you there! 
 

*We are awaiting confirmation from the certifying HR entities. 
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You don’t need to look 
very hard to find arti-
cles about breaches in 
computer systems.  
Whether it’s a “mom 
and pop” store, bank or 
law firm, the exposure 
exists.  Technology 
has created new is-
sues, which in turn 
have created laws con-
cerning an entity’s duty 
in the event of a 
breach. 
 
The most common 
question I hear is, 

“Why do I need Cyber/Privacy Liability?  Isn’t it covered un-
der any of the policies we have in place?” 
 
Similar to the evolution of Employment Practices Liability, as 
the Cyber/Privacy exposure has grown, insurance carriers 
have been endorsing policies to limit or eliminate the expo-
sure they did not originally intend to cover, whether it’s your 
Professional Liability, Employment Practices Liability, Gen-
eral Liability, Crime, Management Liability or Fiduciary Lia-
bility.  If a Law Firm were to rely on the policies that they 
currently have in place to cover a significant breach of their 
systems, they will find that the coverage is inadequate or 
non-existent. 
 
The following costs can be substantial if your firm is a 
victim of a Cyber/Privacy Loss: 
 
First Party—Direct losses incurred by your law firm for: 
 

 Data Restoration 

 Business Interruption/ExtraExpense 

 Computer Crime 

 Crisis Management Expenses 

 Extortion 
 
Third Party: 
 

 Privacy Notification Expenses 

 Damages, Civil Fines or Penalties and claims from Third 
Parties and/or Regulatory Authorities 

 
Insurance experts note that many law firms assume that a 
breach won’t happen to them.  However, law firms are 
ranked ninth in terms of organiztions with the highest risk of 
cyber exposure. 
 
When reviewing the risk to your law firm, I recommend in-
cluding a Cyber/Privacy Liability application as an additional 
checklist.  The questions asked in underwriting this insur-
ance for your firm can provide you with a “to-do” list.  For 
example, I’ve found that many firms have not implemented 

an “Incident Response Plan” or “Information Security Policy” 
which is requested by the insurance carriers. 
 
The type of law your firm practies is a factor as well.  For 
example, a law firm that represents physicians or healthcare 
institutes may have a great deal of personal health infor-
mation. 
 
Does your firm accept credit card payments from your cli-
ents? 
 
Have you reviewed your client contracts to determine wheth-
er or not they require your firm to maintain this coverage?  I 
have seen wording in contracts that does not mandate that a 
firm maintain insurance.  However, the contract did state 
that the law firm would indemnify and defend against any 
and all costs due to a breach of personal information. 
 
The insurance industry commonly refers to this insurance as 
Cyber Liability. However, a breach could also occur with a 
physical taking of files. Be sure to confirm that the coverage 
you purchase includes this type of loss. 
 
The scope of coverage found in this policy has broadened 
through the years. I would recommend that all of the sub-
jects of coverage available in this type of policy be evaluated 
by a firm. When the insurance carrier provides coverage on 
a “module” basis, they can break down the price of each of 
the modules so that your firm can make a cost benefit analy-
sis. 
 
Your insurance broker can help you review the various types 
of policies and help decide which coverage you need based 
upon several factors, including any existing coverage you 
may have under current policies and your level of vulnerabil-
ity given the areas of law you practice. With the risks high 
and the cost of coverage relatively low, no law firm should 
go without Cyber/Privacy Liability insurance. 
 
 
AHERN Insurance Brokers, a Business Partner of the    
Golden Gate Chapter, will be exhibiting at our 2016 
Knowledge to Leadership Conference and Exhibi-
tion.  Please stop by AHERN's booth to say hello to Kelley 
Milks and Randy Gust. 
  

Cyber/Privacy Liability Insurance 
By Kelley L. Milks, Vice President, Ahern Insurance Brokers 
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There was a day and time when it 
was very important for me to under-
stand cause and effect. I would look 
at people who had lost a lot of 
weight and wonder what they were 
able to do to create that change in 
their life. I would look at business 
success in the same fashion. This 
person has created a wonderful 
business. I wonder what I can learn 
from them so I too can create a suc-
cessful business. 

 
While this type of learning is valuable; it is not as complete 
as I once thought. I call this linear cause and effect, but line-
ar cause and effect is a small drop in the bucket when com-
pared to the tsunami of impact created through abstract 
cause and effect. Let me explain. 
 
If you are trying to change something in your office or with 
yourself, you may look at the things creating the situation. 
For example, if you are trying to increase the amount of work 
the other people in the office are able to produce, you may 
look for things that are distracting them and try and eliminate 
the distractions. You may try to enforce some of the rules to 
help keep people on task. You may even try and sit down 
with them more often to understand and connect with them. 
All of these things are great ways to improve the productivity 
in the office, and you may develop a nice system that puts all 
of these things into motion. 
 
The only problem with this linear method of change is that it 
is very limiting. By having your hands on every detail to im-
pact every change, you are too close to the situations to real-
ly impact the greater group. By raising yourself up above the 
situation, you’ll be able to have a greater impact. 
 
In order to raise yourself up above the situation, you must be 
well-versed in the practice of keeping your attention in the 
present moment. Keeping your attention in the present mo-
ment allows you to tap into that great intelligence which ex-
ists all around us. 
 

Great intelligence? Yes, when you look around you’ll see 
there is an intelligence in nature, an intelligence in science, 
an intelligence in whatever you’d like to call that which is big-
ger than our understanding. This greater intelligence is un-
folding and can be tapped into at will via the present mo-
ment. 
 
This so-called Butterfly Effect is demonstrated when you en-
counter a butterfly flapping its wings as you park your car 
after lunch. It has such an impact on you because you re-
membered how you used to watch butterflies as a kid, or 
because it was just so beautiful that you began to think about 
all of the people impacted by the work done in your office. 
This reminder gave you pause to think about how much 
more impact your office could make if it were more efficient. 
It gave you pause to think about how many people would be 
impacted if you could focus more on the purpose behind 
your work and less on the gossip around the water cooler. 
 
Having this thought gave you the unmistakable feeling of 
genuine inspiration to make a difference. But where? Yes, 
but where do I start? You start where you are. What is in 
front of you to do now? What is yours to do in this moment?  
  
Have you have been meaning to clean out that junk drawer 
in your desk? Perfect. Start there. You never know what 
you’re going to find in there and what it may lead you to. This 
is abstract cause and effect and it will allow you to travel 
faster and freer than any linear method. 
 
You’ll know you’re on the right path because you’ll be able to 
follow the moments from one to another. You’ll know if you 
get off track because off-track and on-track feel much differ-
ent. When you feel on-track, you keep going. When you feel 
off-track, you reevaluate, make sure you’re in the present 
moment, and you plug back in and get back to work. 
 
What starts with cleaning out a junk drawer at work, can end 
up with an idea that saves the company money, brings in 
new clients, or revolutionizes the way your work flows. As 
you start experimenting with this abstract way of working and 
thinking, you’ll find yourself flirting with genius -- the genius 
which is available to everybody. 

Butterfly Effect in Business 
By Paul Purdue, Attorney Computer Systems  
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On November 4th, the Golden Gate Chapter held 
its Annual Business Partner Appreciation Recep-
tion to thank our amazing Business Partners for 
all they have done for us during this year.  The 
event took place at Rosa Mexicano where Busi-
ness Partners and members feasted on flavorful 
tacos, Rosa's famous guacamole and signature 
chips & salsa, tasty empanadas, and fiery jala-
peño poppers!    
 
Ceanne Herndon, Golden Gate Chapter Vice 
President kicked off the evening with a brief in-
troduction of the night's event and thanked all of 
our incredible business partners.  Steve Morris 
then talked about the upcoming K2L which will 
take place on March 17, 2016.   
 
The highlight of the night was the fun mixer, 
where each of the Business Partners was a 
producer of a Hollywood Movie (movies were 
set in Los Angeles) and members were the 
"stars" in these films.  Each member had to find 
the correct producer who would "cast" him/her in 
his/her film.  This got everyone engaged and re-
ally showcased who was a movie expert!   
 
Several drawings were held after the mixer and 
we would like to congratulate the following win-
ners: 
 
Business Partner Drawings 
Two $100 credits for 2016-2017 Sponsorship: 

 The Ligature and Pathways Personnel 
One $100 VISA Gift Card: 
 Mike Taraban of Nationwide Legal 
 
Member Drawings 
One Annual Scholarship Los Angeles-May 2016: 
 Juanita Luna 
Two Knowledge to Leadership Scholarships 
March 2016:  Karen Nelson and Sally Marks 
One Keurig coffee maker with Peet’s K-Cups 
(generously donated by Michael Fitting of 
Blaisdell’s Business Products):  Cynthia Walrod 
 
 
 
Thank you to all that came to this event! 
 
 

Business Partner Appreciation Event 
November 4, 2015 
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TEST YOURSELF!  

1. Which legislation protects workers displaced in the merger of two corporations? 
 

 a. Workers Adjustment and Retraining Notification Act (WARN) 
 b. Immigration Reform and Control Act (IRCA) 
 c. Labor Management Reporting and Disclosure Act (LMRDA) 
 d. Uniform Guidelines on Employee Selection Procedures (UGESP) 
 

2. From the date of hire, how many days does a new employee have to complete an I-9 form, verifying their eligibility status?  
 
a. 2  
b. 3  
c. 5  
d. 7 
 

3. Which three deal with Standing Plan: 
 
 a. Programs, Projects & budgets 
 b. Goal, objectives & programs 
 c. Rules, Procedures & Polices 
 d. Rules, Policies & Program 
 

4. The following is treated like a partnership for income tax purposes. 
 

 a. Corporation 
 b. LLC 
 c. PC  
 d. LLP 
 e. LLC and LLP 

  Answers on page 21 

PATHWAYS PERSONNEL 
www.pathwayspersonnel.com 
Headquarters 
455 Market Street, Suite 1170 
San Francisco, CA 94105 Tel: (415) 391-2060 
Chris Crowley, Owner 
ccrowley@pathwayspersonnel.com 
 
Silicon Valley Office 
The Fitzpatrick Building 
2000 Broadway 
Redwood City, Ca. 94063 
Tel: 650-387-2525 
Darren Carmassi, Senior Recruiter: 
dcarmassi@pathwayspersonnel.com 
 
Founded in 1969 Pathways Personnel uses its strong regional network of legal professionals that has been built from our 
continuous presence in the bay area legal industry for over 45 years. All Pathways recruiters are legal industry veterans.  
Our experience enables us to better understand the challenges 
that our clients and candidates face working in and running a law firm. Our Project Facility is wired with a fully redundant 
Zayo (formerly AboveNet) 100 MB Fiber Ethernet Solution (burstable to 1 GB) to easily accommodate the largest of data 
retrieval needs.  Pathways has the capacity to host up to 50 contract attorneys. 
 
Project Facility Location: 455 Market Street, San Francisco 
Capacity: 50 Contract Attorneys 

mailto:ccrowley@pathwayspersonnel.com
mailto:dcarmassi@pathwayspersonnel.com
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Member anniversaries Congratulations! 

January   

John D. Moore 1/30/1974 42 

Sally A. Marks 1/31/1983 33 

Anne M. Burcell, SPHR 1/21/1987 29 

Doris A. Alexander, CLM 1/31/1987 29 

Joan E. Klaassen 1/23/2001 15 

Pamela M. Delnevo, SPHR-SCP 1/18/2002 14 

Lawrence R. Piazza 1/24/2003 13 

Heather A. Larrick, CLM 1/26/2004 12 

Linda G. Yung 1/23/2006 10 

Jean Newfield 1/31/2007 9 

Jacqueline Perry 1/31/2008 8 
Marie G. Minardi-Gale 1/7/2008 8 

Brian D. Nervis 1/23/2009 7 

Jeanne C. Freed 1/7/2010 6 

Sally A. Bondi 1/20/2010 6 

Jennifer L. Mansfield, CLM 1/5/2011 5 

Heidi A. Hepner 1/11/2012 4 

Shelley J. Caldes 1/27/2012 4 

Annie Albertina Lathram, PHR, PHR-CA, SHRM 1/23/2013 3 

Evalina Cunha 1/23/2013 3 

Lisa M. De Zordo 1/16/2013 3 

Susan Granelli 1/16/2013 3 

Maria V. Vito 1/10/2014 2 

   

February   

Nancy J. Siegel 2/5/1979 37 

Regina G. Maciula, CLM, SPHR 2/28/1988 28 

Ronald E. Manuel 2/28/1988 28 

Kim S. Coates 2/6/1998 18 

Kim T. Doran 2/20/1998 18 

Ingrid C. Hester, CLM 2/22/1999 17 

Dee Sannazzaro Gray 2/26/2002 14 

Mary C. Holland 2/12/2003 13 

Edward J. Rymsha 2/24/2004 12 

Amie B. Morelli 2/25/2010 6 

Dawn I. Tonya 2/10/2010 6 

Gina M. Ahrens 2/3/2010 6 

Rachel A. Patterson 2/17/2011 5 

Linda J. Republicano 2/28/2012 4 

Angelique M. Shakespeare 2/19/2014 2 

Mara J. Schwark 2/11/2014 2 

Phyllis A. O'Dea 2/19/2014 2 

Valerie Admana 2/19/2015 1 
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Holiday Luncheon December 2015 
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ADAMS & MARTIN GROUP 

NELSON LEGAL 

 

 

 

 

 

 
 

 
 
 

 

ALL-STATE LEGAL 

CORODATA RECORDS MANAGEMENT 

THE LIGATURE 

MILLICARE BY CFS 

 

 

PEOPLE CONNECTION  

PLANET DEPOS, LLC 

UNISPACE 

  

 

If you have any questions or wish to invite a potential Business Partner to join our program, please contact Suzanne Lawler at 
slawler@lubinolson.com.  Complete BP information is available at alasf.org. 

BLAISDELL’S BUSINESS PRODUCTS 

CANON BUSINESS PROCESS SERVICES, INC. 

DATASAFE, INC. 

DEALEY RENTON & ASSOCIATES 

DTI GLOBAL 

EBILLINGHUB 

 

 

 

NATIONWIDE LEGAL 

SKYLINE CONSTRUCTION 

SYNOPTEK 

TRINET—AMBROSE 

VENDOR DIRECT SOLUTIONS 

 

AHERN INSURANCE BROKERAGE  

BEHMKE REPORTING AND VIDEO 
SERVICE 

CITY NATIONAL BANK 

ELEMENT PROFESSIONAL STAFFING 

 

KEARNEY BOYLE & ASSOCIATES 

PATHWAYS PERSONNEL 

RICOH LEGAL 

ROBERT HALF LEGAL 

 THANK YOU 2015-16 BUSINESS PARTNERS FOR YOUR SUPPORT  

OF THE GOLDEN GATE CHAPTER AND  

YOUR COMMITMENT TO THE LEGAL COMMUNITY 

For a listing of our Business Partners by Specialty Click:  BP Directory 

FIRST LEGAL NETWORK 

 

http://www.alasf.org/en/directories/search.asp
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TEST YOURSELF: ANSWERS! 
 

 
 

Don’t forget to use the job bank on our web site!  

Members can send resumes to our Job Bank Chair and check on-line for 
openings. 

Employers can post openings for free on the website and get copies of résumés 
in the Job Bank. 

Just click http: www.alasf.org/job-bank to go directly to the Job Bank or contact 
our Job Bank Chair—Jennifer Connon at jconnon@reedsmith.com 
415-659-5920. 
 

       Jennifer Connon    
 Chapter Job Bank 

1. Which legislation protects workers displaced in the merger of two corporations? 
 

 a. Workers Adjustment and Retraining Notification Act (WARN) 
  

2. From the date of hire, how many days does a new employee have to complete an I-9 form, verifying their eligibility status?  
 
b. 3  
 
 

3. Which three deal with Standing Plan: 
  
 c. Rules, Procedures & Polices 
  
 

4. The following is treated like a partnership for income tax purposes. 
  
e. LLC and LLP 
 
 

http://www.alasf.org/job-bank/
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Officers 
 
 
President 
Pamela Delnevo*, SPHR 
Morrison & Foerster LLP 
415-268-5055 
pdelnevo@mofo.com 
 
Vice President/President-Elect 
Ceanne H. Herndon* 
Beveridge & Diamond, P.C. 
415-262-4000 
cherndon@bdlaw.com 
 
Secretary 
Annie Lathram* 
Reed Smith LLP 
415- 659-5939  
alathram@reedsmith.com 
 
Treasurer 
Cynthia Walrod, CLM, PHR* 
Adler & Colvin 
415-421-7555 
cynthia@adlercolvin.com 
 
Director at Large 
Linda Belcher* 
Musick, Peeler & Garrett LLP 
415-281-2040 
l.belcher@mpglaw.com 
 
 

SECTIONS 
 

 
 
Finance 
Co-Chairs 
Amie Morelli* 
Roisman Henel LLP 
510-433-2683  
amorelli@roismanhenel.com 
 
Jennifer Mansfield 
Blacker Sammis & Blacker 
415-397-3222 
Jennifer@blackersammis.com 
 
Human Resources 
Co-Chairs 
Penny Marie Evans* 
Keller Sloan Roman & Holland  
510-368-8842  
pevans@ksrh.com 
 
Jennifer Dullea 
Hanson Bridgett, LLP  
415-995-5163 
jdullea@hansonbridgett.com 
 
Leadership & Management 
Co-Chairs 
Juanita C. Luna* 
Pacific Gas & Electric 
415-973-2155 
jclw@pge.com 
 

 
Charity Woodward 
Hassard Bonnington LLP 
415-288-9800 
csw@hassard.com 
 
Jennifer Lieder 
Nicolaides Fink Thorpe 
415-745-3778 
jlieder@nicolaidesllp.com 
 
Operations & Technology 
Co-Chairs 
Betty Smith* 
Mintz Levin Cohn Ferris Glovsky 
& Popeo 
415-432-6002 
bbsmith@mintz.com 
 
Kristen Russell 
Grancell Stander Reubens  
Thomas and Kinsey 
415-892-7676 
krussell@grancell-law.com  
 
Small Firm Administrators 
Round Table 
Krista Mencarelli 
Carr McClellan 
650-342-9600 
kmencarelli@carr-mcclellan.com 
 

 
 
COMMITTEES 
 
 
Awards Coordinator 
Michael Koehne 
Goodin Macbride 
415-392-7900 
mkoehne@goodinmacbride.com 
 
Bar Liaison  
Louis Tullius 
Goodwin Procter, LLP 
415-733-6000 
ltulluis@goodwinprocter.com 
 
Business Partnering  
Co-Chairs 
Suzanne Lawler 
Lubin Olson & Niewiadomski LLP 
415-955-5039 
slawler@lubinolson.com 
 
Matthew Ogden 
Duane Morris LLP 
415-957-3035 
msogden@duanemorris.com 
 
Evalina Cunha 
Coblentz Patch Duffy & Bass, LLP 
415-677-5298 
ecunha@coblentzlaw.com 
 
 
 
 

 
Community Connection  
Co-Chairs 
Jeanne Marlow 
Hersh FamilyLaw Practice 
415-788-2200 
jmarlow@hershfamlaw.com 
 
Katherine Hollander 
Friedman & Springwater LLP 
415-834-3817 
khollander@friedmanspring.com 
 
Diversity/Intern  
Co-Chairs 
 
 
 
Immediate Past President 
Kim Coates* 
Munger, Tolles & Olson  LLP 
415-512-4000 
kim.coates@mto.com 

 
Job Bank  
Chair 
Jennifer Kay Connon, CLM   
Reed Smith LLP 
415-659-5920 
jconnon@reedsmith.com 
 
K2L 
Steve Morris, CLM 
Allen Matkins 
415-273-7452 
smorris@allenmatkins.com 
 
Regional Representative 
Suzanne Lawler 
Lubin Olson & Niewiadomski LLP 
415-955-5039 
slawler@lubinolson.com 
 
Membership  
Co-Chairs 
Edward Rymsha 
Fenwick & West,  LLP 
415-875-2493 
erymsha@fenwick.com 

 
Kim Coates 
Munger, Tolles & Olson LLP 
415-512-4000 
kim.coates@mto.com 

 
Newsletter 
Co-Editors 
Linda Republicano 
Carlson, Calladine & Peterson 
LLP 
415-901-0969  
lrepublicano@ccplaw.com  

 
Designer 
Diane M. Miller 
King & Spalding 
415-318-1201 
dmmiller@kslaw.com 
 

 
Proofreaders 
Sheila Garvey, PHR-CA, SHRM-
CP 
707-746-7367 
sheilagarvey@pacbell.net 
 
Matthew Ogden 
Duane Morris LLP 
415-957-3035 
msogden@duanemorris.com 
 
Quarterly Meetings/Events  
Co-Chairs 
Maryann Milla 
Fox Rothschild LLP  
415-364-5549 
mmilla@foxrothschild.com 
 
Karen Nelson, CLM 
Coblentz, Patch Duffy & Bass LLP 
415-772-5777 
kln@coblentzlaw.com 
 
Salary & Benefits Survey  
Co-Chairs 
Timothy R. Blevins 
Littler Mendelson 
415-677-3179 
tblevins@littler.com 
 
David Chi 
Zelle Hofmann Voelbel & Mason 
415-693-0700 
dchi@zelle.com 
 
Webmaster 
Co-Chairs 
Ingrid C. Hester, SPHR, CLM 
Farella Braun & Martel LLP 
415-954-4923 
ihester@fbm.com 
 
Jennifer Murov 
Morrison & Foerster LLP 
415-268-7528 
jmurov@mofo.com 
 
 
 
 
 

  Golden Gate Chapter Leadership 2015 - 2016 

__________________________ 
* Voting Member of Board 

mailto:sally.hatchett@ropesgray.com
mailto:amorelli@roismanhenel.com
mailto:karenbaltierlong@dwt.com
mailto:tammy.france@sdma.com
mailto:tammy.france@sdma.com
mailto:BBSmith@mintz.com
mailto:BBSmith@mintz.com
mailto:BBSmith@mintz.com
mailto:lori.mccracken@sdma.com
mailto:sdavis@lskg-law.com
mailto:kmencarelli@carr-mcclellan.com
mailto:mkoehne@goodinmacbride.com
mailto:mogden@hinshawlaw.com
mailto:slawler@steinlubin.com
mailto:mogden@hinshawlaw.com
mailto:slawler@steinlubin.com
mailto:jmarlow@hershfamlaw.com
mailto:jmarlow@hershfamlaw.com
mailto:Jason.Santiago@jacksonlewis.com
mailto:jconnon@reedsmith.com
mailto:smorris@allenmatkins.com
mailto:slawler@steinlubin.com
mailto:Jason.Santiago@jacksonlewis.com
mailto:Jason.Santiago@jacksonlewis.com
mailto:lrepublicano@ccplaw.com
mailto:dmmiller@kslaw.com
mailto:sgarvey@seyfarth.com
mailto:mogden@hinshawlaw.com
mailto:milla@kerrwagstaffe.com
mailto:milla@kerrwagstaffe.com
mailto:karenbaltierlong@dwt.com
mailto:karenbaltierlong@dwt.com
mailto:karenbaltierlong@dwt.com
mailto:pdelnevo@mofo.com
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www.alasf.org                
ALA GOLDEN GATE  

CHAPTER CALENDAR 

 January/February 2016 

Submission deadline for the  
March/April 2016 issue of the 
electronic newsletter The Bridge 
is February 15, 2016. Please 
send submissions to: 
 
lrepublicano@ccplaw.com 

 

 

 

 
 
 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 

Up-To-The-Minute Chapter  
and Association event information. 

 
Just click on the calendar above. 

mailto:lrepublicano@ccplaw.com
http://www.alasf.org/en/cev/mon/index.asp?date=5/19/2012&cecalendareventtypeid=15

